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81% of customers prefer companies that offer a
personalized experience 

…and they want these experiences to extend to 
platforms where they do business

Source: Forbes | The Personalised Customer Experience: Consumers Want You To Know Them
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Refresh / yearVariantsLanguages
Marketing
Channels

Products

Content 
volume
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Personalization across platforms increases content demand
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A lack of self-serve, on-brand 

assets and disconnected 
workflows lead to rogue content

Costly to scale content 

production

Burdened by repetitive tasks, 

limiting time for high-value 
creative work

Marketing Pros Creative Pros
Business Pros

(Creative/Marketing Ops)

Running fewer campaigns

or dealing with ad fatigue,
resulting in missed opportunities

Company-wide
Teams

Teams across the organization face challenges in scaling content 
creation while staying on-brand
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Workflow &
Planning

Delivery &
Activation

Reporting &
Insights

Asset
Management

Adobe has connected workflows across the content 
supply chain

Creation &
Production
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The unified creation and production workflow

Campaiɡn 
kickoff

Creative 
development

Review & 
approval

Content
Production

Publish & 
Delivery



© 2026  Adobe.  All Rights Reserved. Adobe Confidential.

1/
4

2/4 3/42/31/3Turn on Guides to see the custom grid.

Mac: Control-option-command-G
Win: Alt-F9 (or Alt-Fn-F9 on some laptops)

1/4

2/4

3/4

HEADER

FOOTER

LEFT MARGIN RIGHT MARG IN

© 2026  Adobe.  All Rights Reserved. Adobe Confidential.

Creative production
Boost the production of asset 

variations at scale

Adobe GenStudio for 
Performance Marketing

Performance marketing
Create and activate high-performing 

content for digital campaigns

Adobe Express

Company-wide creation
Ensure all teams in the organization 
create content with brand integrity

Creative Ops

Creative teams/ Studio teams

Growth / 

Performance Marketing

Field Marketing

Sales Enablement
Partner Marketing … + …

Scale on-brand content creation and production

Adobe Firefly Services



SCENARIO:  

The TrailBag
launch campaign



Firefly Services

Demo



Firefly Services

Demo
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We help customers reimagine their approach
to content creation​ and creative innovation

Adobe Firefly Services & Custom Models

Adobe Firefly 
Services & Custom 
Models

Intelligently optimized content for various formats, freeing up time 
for fresh creative across 25 brands.
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Build reusable, 
on-brand 
production 
workflows.

Firefly Creative Production for Enterprise
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Shaping what's next: Firefly Services

Control focal point with 
prompts and keywords

Reframe Video API 
Enhancement (beta)

Composite 3D into 
photorealistic Firefly scenes

© 2026  Adobe.  All Rights Reserved. Adobe Confidential.

Generate 3D Object 
Composite API
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Scale on-brand content creation and production

Scaled production
Boost the production of asset 

variations at scale

Adobe GenStudio for 
Performance Marketing

Performance marketing
Create and activate high-performing 

content for digital campaigns

Adobe Express

Company-wide creation
Ensure all teams in the organisation 
create content with brand integrity

Creative Ops

Creative teams/ Studio teams

Growth / 

Performance Marketing

Field Marketing

Sales Enablement
Partner Marketing … + …

Adobe Firefly Services
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We help customers speed time to market for
personalized campaigns

Accelerated ad creation by 65%, creating campaigns 3x faster

Adobe GenStudio
for Performance 
Marketing
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Transform campaign intent 
into custom content with a 

conversational AI.

Keep projects moving
with AI that updates

milestones automatically.

Content 
Production Agent

Content 
Optimization Agent

Workflow 
Optimization Agent

Shaping what's next: GenStudio for Performance Marketing

Instantly generate ready-to-use, 
performance-optimized assets.
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Scale on-brand content creation and production

Scaled production
Boost the production of asset 

variations at scale

Adobe GenStudio for 
Performance Marketing

Performance marketing
Create and activate high-performing 

content for digital campaigns

Adobe Express

Company-wide creation
Ensure all teams in the organisation 
create content with brand integrity

Creative Ops

Creative teams/ Studio teams

Growth / 

Performance Marketing

Field Marketing

Sales Enablement
Partner Marketing … + …

Adobe Firefly Services



▪Adobe Express

Demo



[Demo video 3
Adobe Express]



[Demo video 3
Adobe Express]



© 2026  Adobe.  All Rights Reserved. Adobe Confidential.

1/
4

2/4 3/42/31/3Turn on Guides to see the custom grid.

Mac: Control-option-command-G
Win: Alt-F9 (or Alt-Fn-F9 on some laptops)

1/4

2/4

3/4

HEADER

FOOTER

LEFT MARGIN RIGHT MARG IN

© 2026  Adobe.  All Rights Reserved. Adobe Confidential.

We help customers scale on-brand content 
creation across teams

Adobe Express

Achieved 10x faster asset creation and doubled campaign output
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Create on-brand with agentic 
workflows using contextually 

aware prompts. 

AI Assistant Generate Presentation

Shaping what's next: Adobe Express for Business

Transforms existing PDF content 
into polished, on-brand 

presentations in minutes. 
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Scale on-brand content creation and production

Scaled production
Boost the production of asset 

variations at scale

Adobe GenStudio for 
Performance Marketing

Performance marketing
Create and activate high-performing 

content for digital campaigns

Adobe Express

Company-wide creation
Ensure all teams in the organization 
create content with brand integrity

Creative Ops

Creative teams/ Studio teams

Growth / 

Performance Marketing

Field Marketing

Sales Enablement
Partner Marketing … + …

Adobe Firefly Services



Thank You!
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